Parkside Practice Patient Participation Group Meeting
Minutes of Meeting 18th September 2024
Attending:  Dr Tim McCarthy, Anisha dSouza Practice Manager, Tracy Probert Office Manager, Stuart. Gill, Kate, Liz
Apologies Hazel
The prime purpose of this meeting was to discuss the progress of the merger of Parkside Practice and Archers Practice scheduled for the 30 September2024.
At the start of the meeting Anisha distributed a document for patients of both practices detailing the merger and new guidelines for contacting the practices. This would be posted on the websites. It also highlighted the services that were going were to be available and where they would take place.
The practice is receiving upsetting comments posted on a local Face group page due to the fact that the group were stating that they had not been informed. The practice was not absolutely sure that the proposed merger date would take place and were waiting for the final confirmation. Many of the staff had worked very long hours in order for this merger to take place which they feel will benefit both patients and staff in the long run. It had been a very long process.
 The patients that were present were asked to comment on the document and add any suggestions that they may how.
All the patients present were pleased with the proposed changes and felt that there would be difficulties in the initial stages of the merger both for patients and for staff in view of the large task involved and many different changes that needed to be put in place.
After reviewing the documents patients suggested or asked the following questions:
Could the practice include the details of the merger on this initial telephone message heard by the patients to make patients aware when initially telephoning the practice?
The patients were interested to learn how the emergency hub would work as this would be based at Boyatt Wood Surgery, unless the patient was unable to travel or opted to be seen at the main surgery. This hub would be staffed by a duty doctor who would support Consultant Nurse Practitioners Advanced Nurse Practitioners and Paramedic Practitioners.
How would On-line access be changed?
The patient group wished the staff well as the final merger preparations took place and during the merger as well. At the next meeting to be held on 4.12.2024 we will discuss progress that has been made.
Liz asked whether the flu/Covid vaccination dates had been set and as to whether any assistance was required by the practice from the group.
Other items on the agenda would be carried forward to the next meeting.
Next Meeting Wednesday 4th December 2024 6pm at Eastleigh Health Centre



