Eastleigh Medical Practice Patient Participation Group
Minutes of Meeting held 18/6/25
Apologies: Stuart   Attending: Tracy Office Manager, Dr T McCarthy (for some of the meeting,due to patient appointments) Gill, Kate, Liz
1. Minutes of previous meeting held- no outstanding items.
2. Practice Update – The Hub at Boyatt Wood is working well. This is where urgent on the day patients are seen unless they are unable to get to Boyatt Wood Surgery
3. A mental health practitioner has been assigned to Eastleigh Medical Practice only. Currently working Tuesday, Wednesday and Thursday for a 30 minute appointment. The practitioner signposts patients (16+) to organisations that can help and can also review medication used.
4. Administration wise the practice is now fully staffed.
5. Currently the practice is interviewing candidates for a Pharmacist role who will undertake medication reviews.
6. Increasing Numbers of the Patient Group: This has been discussed before at our meetings and in our discussion today Tracy, Office Manager, has agreed to ask Julian to put a post up on the website asking/advising patients about the Patient Group. Liz is to send Tracy a copy of the small leaflet that was used by the Parkside Patient Participation Group as a suggestion to redesign the information. This has previously been used by the group to hand out at the flu vaccination clinics.
7. We discussed patients leaving reviews on Google. Positive and constructive reviews are welcome.
8. A member had raised queries on Face book pages. EMP was still listed as Archers Practice. Tracy advised us this was due to the fact that when the practices merged, the “J Code” (code identifying each practice) was used from Archers Practice. However when using Parkside Face book page this will take you to the EMP page.
9. Practice Policies were raised by a member. These are being reviewed by the practice at present.
10.  A member raised that fact that whilst there were regular screening reviews undertaken for ladies there was limited reviews undertaken for Gentlemen. 
11. The practice advised us that gentlemen would be booked into to see a doctor.
12.  Routine General screening is important and they hope in the future that Prostrate Screening will be included. However if a patient considered the matter to be urgent, there will be no problem in obtaining an urgent appointment.
13.  New Machine in the Waiting Rooms: The group were advised that new machines had been installed both at Eastleigh Medical Practice and a Boyatt Wood which a patient can measure their blood pressure, height and weight. This information registers directly onto the patient’s records. (It is discreet when being used in the waiting room)
14. Medication Reviews are undertaken by the practice, often these are monitored by the doctors when patients are requesting repeat prescriptions.
15. Signage in the Waiting Room: New signage has been installed separating St Andrew’s Surgery and Eastleigh Medical Centre. Patients are arriving at both reception desks despite this. The reception desk for St Andrew’s Surgery is not manned. It is hoped that as time progresses this will improve.
    
DATE/Time OF Next Meeting: WEDNESDAY 10 September 2025. 6pm Eastleigh Medical Centre

Liz Goold

